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2018 DOWNTOWN
RETAIL REPORT

introduction
Take a look around downtown Minneapolis and what
do you see? Cranes. Tucked between the familiar tall
buildings of downtown’s core and in surrounding
neighborhoods that circle the center, it’s hard to miss the
exciting changes.
The downtown Minneapolis retail report aims to show
how mpls downtown council and its partners are
fueling development strategies to improve downtown
Minneapolis and build upon its already solid foundation.
In 2018, $1.8B was invested in providing more amenities
to visitors and residents in hotel, office space, healthcare,
arts and culture and more. Our healthy workforce is
supported by mobility options that make it easy to
work and live downtown; retail and restaurants that
make it convenient to stay downtown; and educational
opportunities and residential variety that make it hard to
leave downtown.
If you’re not here already, read on to discover what you’re
missing.
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2018 Highlights

1.8 BILLION

DOLLARS OF
NEW CONSTRUCTION

49,781
RESIDENTIAL
POPULATION

#1

3

157,000

DAILY TRIPS TO/FROM
DOWNTOWN

A VITAL
DOWNTOWN

IS THE HEART OF
MINNEAPOLIS

#1

216,486
DOWNTOWN
EMPLOYEES

27

MILLION
SQUARE FEET OF
OFFICE SPACE

#1

CITY FOR SMALL
BUSINESS JOBS

CITY FOR PROMOTING
HEALTH & WELLNESS

CLEANEST
CITY

ziprecruiter.com

thriveglobal.com

bobvila.com

Report Boundaries
The Metro Area

The City of Minneapolis

Downtown Minneapolis
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The Five Neighborhoods of Downtown
central core

east town

loring park

north loop

northeast

A thriving downtown
needs a healthy heart, and
that’s what you can expect
from Minneapolis’ Central
Core neighborhood.
Connected by spacious
sidewalks and bike lanes
in the warmer months
and the skyway system
in the cooler months,
explore world-class
dining, a buzzing nightlife,
pedestrian-friendly
Nicollet, plenty of hotel
options and some of the
city’s top business players
nestled within Capella
Tower, Wells Fargo Center,
IDS Center and more.

Downtown’s East Town
is accessible by car,
light rail or bike via the
Hiawatha Bike Trail.
Recent developments
include residential
housing surrounding U.S.
Bank Stadium and the
Mississippi riverfront,
and daytime employees
coming in and out of
newly-constructed
office space. Hennepin
Healthcare provides
nearby medical services
and The Armory draws
crowds for regional and
national musical acts. East
Town is livelier than ever
before.

On the southwestern
edge of downtown lies
Loring Park - one of the
greenest areas of the city,
brimming with artistic
expression both indoors
and out. Exit the freeway
and you’ll discover upscale
restaurants like Café
Lurcat and 4 Bells lining
the lush Loring Park.
Traffic remains consistent
to the Minneapolis
Convention Center and
educational opportunities
await at Minneapolis
College and University of
St. Thomas - Minneapolis
campus.

Notable for its warehousestyle of buildings,
North Loop continues
to see a boom in retail,
dining, office space and
residential. And did we
mention breweries?
Boutique shopping draws
visitors from the suburbs
and restaurants like Smack
Shack and Spoon & Stable
keep them around through
the evenings. Target Field
attracts fans for gametime,
the farmers market offers
local goods year-round
and the Northstar Line
train shuttles in passengers
from as far as 40 miles
north of downtown.

The historic St. Anthony
Main stretch of
cobblestone streets is an
iconic area of downtown
Minneapolis, offering one
of the most breathtaking
views of our beautiful
skyline. Along the north
side of the Mississippi
River, daytime workers
and nighttime dwellers
can enjoy live music at
Aster Cafe, a nostalgic trip
to Nye’s Bar, some of the
most creative minds in the
metro at A-Mill Artist Lofts
and an Instagram-worthy
walk over the river along
the Stone Arch Bridge.
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Development
+ Investment

BRANDON STEN G E L- FA R M KIDST U D IOS .CO M V IA H E N N E P IN H E A LT H CA R E

The investment in improving downtown Minneapolis is evident by The
Minneapolis Big Build — a collection of major projects that are transforming
Minneapolis by adding new facilities, greenspace and public amenities that
will continue to enhance the vibrancy of our city.
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•

2018 was a big year for Minneapolis, investing over $1.8 billion in new developments and improvements.

•

For seven straight years, the City of Minneapolis has granted more than $1 billion worth of new construction
permits city wide. 2018 saw downtown’s wards leading the way in new construction valuation, with $910M of the
$1.8B issued in 2018 happening in Wards 3 and 7.

•

Downtown’s residential footprint is also expanding, with 1,600 new units completed and 2,300 new units under
construction in 2018.

COREY GA FFE R P HOTOGR A P HY, CO URTESY OF R SM PLA ZA

RSM Plaza

RSM Plaza underwent a two-phase, multimillion dollar renovation plan that added
new amenities, improved the skyway
connection with street level visibility,
upgraded its Nicollet entrance, added
a refurbished Nicollet pocket park, and
more. RSM Plaza already leased 801
Chophouse, set to open Fall 2019.

365 Nicollet

365 Nicollet Luxury Apartments is a
mixed-use high-rise project consisting of
370 units and 9,000 square feet of street
level retail strategically placed on Nicollet.
Residents enjoy top-of-the-line amenities,
and the location in the heart of downtown
offers a premier pedestrian experience
within walking distance of sports, theater,
dining and more.

Investment in New Construction Permits City-Wide

Trader Joe’s

Located on the first floor of East End
Apartments, the new Trader Joe’s opened
in July 2018 and offers the East Town
neighborhood a new grocery store option.
Trader Joe’s is 10,700 square feet and part
of a complex that also includes a Starbucks,
Jimmy John’s, and liquor store.

Hotel

Downtown continues to be filled with new
investment

•
•
•
•

Marriott Moxy
Element by Westin
Canopy by Hilton
Renaissance Minneapolis Hotel

Office Space
•
•
•
•

AT&T Tower
Thrivent Corporate Office
801 Marquette
Rally Health

Mixed Use
• The Gateway
• Thresher Square

Healthcare
• Hennepin Healthcare

AT&T Tower

AT&T Tower’s lobby area underwent a
renovation that was completed in 2018.
The renovated space offers new amenities
including a Peace Coffee location, a large
fireplace, platformed seating areas with
furniture, enhanced sight lines for natural
light and more.

Public Space
• Stone Arch Bridge
• RSM Plaza

Music Venues
• Filmore Theater

Residential
• 12th Street Tower
• 365 Nicollet
• East Town Apartments

Retail
• The Dayton’s Project
• Trader Joe’s

The Dayton’s Project building has been the center of retail in downtown Minneapolis since the beginning of the 20th Century. That
history, along with a 21st Century approach, is the perfect blend for creating a new destination in the center of downtown. It is a key
location in epicenter of our region’s economic engine, making it the perfect place to invest in downtown Minneapolis. The Dayton’s
Project will provide a world-class food hall, retail destination, and high-amenity office space that will again make this building an
anchor destination for years to come.
– TRICIA PITCHFORD, SR. VICE PRESIDENT OF LEASING, MID-AMERICA REAL ESTATE
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Office Market
+ Workforce

The Twin Cities are home to 19 Fortune 500 companies, and many of
the top players choose to settle downtown to keep their employee
retention strong. Factors like accessibility, residential opportunity,
affordability and a nice mix of restaurants and retail are an attractive
combination.
•

Downtown accounts for 27 million square feet of office space, approximately
37% of the Twin Cities’ total market.

•

Six downtown Minneapolis companies made the Forbes 2018 Global World’s
Best Employers list. They include Amazon.com, Hilton, Xcel Energy, ColgatePalmolive, NRG Energy and Target Corporation.

•

Target Corporation, U.S. Bancorp, Ameriprise Financial, Xcel Energy and
Thrivent Financial are Fortune 500 companies with headquarters in downtown
Minneapolis. Together they employ approximately 21,750 people.

Employment Across the Metro Area

From 2017-2018, annual
employment in downtown
Minneapolis’ Central Core
rose 0.8%
9

Downtown Minneapolis Employment Growth
Trends and Projections

+6.5%
+1.6%
+5.3%

216,486

DOWNTOWN
EM PLOY EES
Top 15 Downtown Employers

6,025

BUS IN ESS ES
DOWNTOWN
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Mobility

Minneapolis and mobility go hand in hand. From light rail to commuter rail to buses,
there are endless ways to get to, from and around downtown.
•

Downtown Minneapolis workers, visitors and residents have access to mobility options including two rail lines that
service more than 40 stations, the North Star Commuter Rail, affordable bus rides at 50 cents in the downtown zone
or free rides along Nicollet, 16 parking ramps and metered curbside spaces, car sharing, bike lanes and trails.

•

The Blue Line Light Rail that serves MSP Airport offers the fastest (or equal) public transit option to a downtown
area (Minneapolis) of any major airport in the nation. MSP serves 167 nonstop destinations, including 32 international
routes and 135 domestics.

•

Transit riders account for 157,000 trips to and from downtown on an average weekday.

Trends in how people in Minneapolis commute to work
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drive alone

public transit

61%

13%

carpool

9%

walk

work at home

other

7%

5%

5%

Big Lake
Northstar Commuter Rail
• 787.3K total rides

Brooklyn Park

METRO Blue Line Extension
• Projected to open in 2024
• Service to Brooklyn Park

Top LRT Destinations
• Marq2: 16,000 average weekday boardings
• Nicollet: 13,4000 average weekday boardings
• Hennepin: 7,200 average weekday boardings

METRO Green Line
METRO Green Line Extension
• November 2018: Groundbreaking
• 2023: Passenger service begins
• 14.5 miles of double track

• 13.8M rides, +5.3% from 2017

Downtown
Minneapolis

METRO Gold Line
METRO Blue Line

Downtown
St. Paul

• Projected to open 2024
• Service to St. Paul suburbs

• 11M rides, +3.8% from 2017

Woodbury

Bloomington

METRO Orange Line
Eden Prairie

Minneapolis-Saint Paul International Airport

• Projected to open in 2021
• 17 miles of planned highway

Bus Ridership
• 53.3M rides
• A Line BRT hit new record with 1.6M rides

METRO Red Line
Burnsville

Apple Valley
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Navigation
Situated in the heart of the north, Minneapolis is very much a four-season
city. But that doesn’t slow down the bustling downtown scene during the
workweek and on weekends. Whether al fresco or in the heated comfort of
our renowned skyway system, it’s easy to find your way around.

13

•

Skyway’s 9.5 miles of continuously connected walkways can take you east to west from U.S. Bank Stadium to
Target Field or north to south from Washington Square to the Hyatt Regency.

•

Three major bikeable greenways feed into the heart of downtown. 2018 saw 1,500 dockless bikes released with
1,500 more expected in 2019. And the Mississippi River provides opportunity to explore on the water and along
the East and West River parkways.

•

New 2018 downtown amenities include multiple scooter options.

Skyway Accessibility

Parking Accessibility

9.5

80

connected city blocks

70+

parking ramps

36

140+

4

52K+

$158

dining options for
skyway-connected food

apps for navigating
your way around

parking spaces

average monthly rate

miles of continuously
connected walkways

parking lots

Getting around downtown has never been easier. The focus on multi-modal transportation continues to grow with our
rising residential population, and it makes our city’s core more accessible than ever. Plus, our downtown is built for
summer and winter accessibility, making it a walkable from any location.
– SUMMER KATH, EXECUTIVE VICE PRESIDENT, DESIGN & DEVELOPMENT AT CAMBRIA, DOWNTOWN RESIDENT
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Educated
Workforce

Minnesota is nationally recognized for its superior education systems
and our city’s robust desire for learning is accessible even in the heart
of downtown for both children and adults.
•

Downtown employers have access to capable talent as 31% of Hennepin
County residents that surround the city center have a bachelor’s degree and
17% have a graduate or professional degree.

•

Continued learning is available to the downtown workforce all within minutes
of their office.

•

13,000 students pursued higher education in downtown Minneapolis,
attending the University of St. Thomas (Downtown Minneapolis Campus),
North Central University and Minneapolis College. That’s up 0.3% from 2017.

•

For those who both live and work downtown, elementary schools Emerson
(Spanish Immersion) and Marcy Open are available for K-8 and the FAIR
School and De La Salle are available for 9-12.

We continue to see downtown as an attractive location for young professionals and
graduates to work once they start their careers. It is hard to argue with the energy
and top-notch work environment downtown Minneapolis offers, and it is because of
the great educational foundation our upcoming employees receive. We are proud to
have such fine educational institutions here in the downtown area.
– MEIKE HENGELFELT, BUSINESS MARKETING MANAGER |
MARKETING STRATEGY, CENTERPOINT ENERGY
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Undergradute

Graduate

Professional

University of
Minnesota Twin Cities
Capella University
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62%

Continuing education and
workforce development
certifications offered at
Minneapolis College

Downtown Minneapolis
population with a
bachelor’s degree or
higher

University of
St. Thomas
North Central
University
Minneapolis College
of Arts and Design
Minneapolis
College
Dunwoody College
of Technology
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Residents

2018 saw continued support of the trend to move downtown. With ample green space, a beautiful
riverfront, lively entertainment and work nearby, it’s never been more convenient to call downtown
Minneapolis home.
•

49,781 people live downtown Minneapolis and make up a total of 37,698 households. To meet this high volume of
downtown residents, 2018 saw the addition of 2,670 new apartment units.

•

This downtown population continues to climb with a 48% increase in the last 10 years. This puts the downtown
Minneapolis population growth rate of 2.17% well above the national average of 0.6%.

Downtown Minneapolis
Population/Household
Growth Trends

Home Resale Values
850
726
633
489 493

687

739

673

Population

Households
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Income by Age

Downtown Minneapolis

The City of Minneapolis

Age

Race/Ethnicity
66%

60%

16%

18%

7%

6%

7%

10%

4%

9%

*U.S. Census respondents list themselves ethnically as Hispanic or Latino and racially in one of the other
listed categories; Hispanic and Latino may be of any race.

Downtown Minneapolis

The Metro Area

Household Ownership

Household Type
79%

own - 24%

own - 68%

rent - 76%

rent - 32%

1.7
members

2.4
members

14%

Nonfamily Household

2%

Household Size

37%

27%

Married without Children

22%

5%

Married with Children

Other

14%

JB Hudson has been a retail destination in downtown
Minneapolis for over 130 years. We’re especially excited
about the future as we see the city continue to invest
and innovate which has encouraged us to do the same.
– NICK PECHMAN, PRESIDENT OF JB HUDSON
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Retail +
Restaurants

P H OTO P R OV ID E D BY TA R G E T

There is no shortage of reasons to spend time in Minneapolis’ dynamic
downtown. With a bustling and growing workforce and residential
population, restaurants, shops, farmers markets, hotels and entertainment
venues are well-attended.
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Retail Increase this Decade

Retail Distribution

+44%

Food Service 51%
Hotels 27%

Total Retail Sales Tax
*Information for 2011 and 2013 were unavailable

Notable James Beard Highlights – 2018
Best Chef: Midwest
Gavin Kaysen, Spoon and Stable

F E AT U R E D
R E STAU R ANT
O P E NI NGS AND
E X PANS I O NS

Entertainment 18%
Clothing & Accessories 4%
Number of Establishments along Nicollet between
5th & 10th, ground and skyway levels
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Semifinalists

Best New Restaurant: Grand Café
Outstanding Baker: Michelle Gayer, Salty Tart
Outstanding Chef: Alex Roberts, Restaurant Alma
Outstanding Pastry Chef: Diane Yang, Spoon and Stable
Outstanding Service: 112 Eatery
Best Chef, Midwest: Thomas Boemer, Corner Table
Best Chef, Midwest: Steven Brown, Tilia
Best Chef, Midwest: Ann Kim, Young Joni
Best Chef, Midwest: Jamie Malone, Grand Café
Best Chef, Midwest: Christina Nguyen, Hai Hai

38

42

49

Target has long invested in downtown Minneapolis, where we have multiple headquarters buildings,
thousands of team members, and our flagship Nicollet Mall store, which we fully remodeled in 2017
to serve the community with the latest generation of store design. As our home base, we believe
downtown Minneapolis is an important part of Target’s success, as well as the ongoing vitality of our
city, state and region. We look forward to its continued growth and vibrancy.
– MARK SCHINDELE, SENIOR VICE PRESIDENT TARGET PROPERTIES, TARGET
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J OA N M ARC US V I A
H E N N E PIN T HE AT R E T RUST

Tourism +
Attractions

State-of-the-art sports facilities, an acclaimed theater and music
scene, luxury hotels, an active convention center, award-winning
restaurants, accessible transportation and unique experiences make
downtown Minneapolis a desirable destination.
•

Minneapolis offers entertainment for visitors and expertise for businesses
(both local and out-of-state) evidenced by the 24 million leisure visitors
and nine million business visitors in 2018. That’s a total of 33 million visitors
downtown Minneapolis in this last year.

•

Major downtown events in 2018 included Hennepin Theatre Trust hosting
The Tonight Show with Jimmy Fallon during the Super Bowl as well as
“Hamilton” for six weeks; U.S. Bank welcoming Super Bowl LII, the X Games,
an International Champions Cup soccer match, stars like Kenny Chesney, Jay-Z
and Beyonce, two Taylor Swift concerts and more; and Minneapolis favorites
like the Basilica Block Party and Twin Cities Pride brought out a combined 45
thousand guests.

•

In 2019, downtown Minneapolis will see the NCAA Final Four and the return of
X Games coming to U.S. Bank Stadium.

First Avenue
The Commons
U.S. Bank Stadium
Guthrie Theater

Purchased

608

103

288

223K

395K

600K

1.4M

The Fine Line
attendance
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shows
attendance

events
visitors

events
attendance

Top 2018 Conventions

34
hotels
downtown

125,000
ATTENDEES

1,368

Super Bowl LII

15,000

ATTENDEES

NCAA Volleyball Tournament

new hotel
rooms

16,000

ATTENDEES

71%
hotel
occupancy rate

National Education Association

9,500

ATTENDEES

American Legion

552

conventions booked downtown

2.3M

$23M

total revenue from conventions

nights of
occupied
hotel rooms

756K

downtown convention attendees

Nicollet is the central hub for visiting our city. We opened Devil’s Advocate
on Nicollet because we want to be part in the center of all the action—a short
distance from our sports teams, the Minneapolis Convention Center, and
iconic music venues. Being on Nicollet puts us front and center to welcome in
all who live, work, play and explore here.
– ERIK FORSBERG, RESTAURANTEUR,
ERIK FORSBERG RESTAURANT GROUP
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2025 Plan

Strategic Vision
Intersections: The Downtown 2025 Plan brings the community together to ensure Minneapolis remains competitive and
thriving today, tomorrow and in the decades to come. That includes public, private and non-profit businesses, residents
and stakeholders working as one.
The 2025 Plan has 10 core initiatives and six committees that focus on downtown development, greening and public
realm, downtown experience, transportation, ending street homelessness and launching a festival of ideas. As part of the
development initiatives, the 2025 Plan’s volunteers are working to double the downtown residential population, maintain
a thriving business community conducive to attracting and retaining talent, ensuring a vital retail scene and more. These
initiatives work hand-in-hand to create a flourishing downtown environment for those who live, work, play and explore
here.
Our six committees and approximately 350 volunteers have worked to produce events, advocate for legislation, build
connections and much more—all of which helps our downtown thrive. Take a closer look and you’ll see the 2025 Plan
influence in new office buildings, the growing residential population, enhanced transit, The Commons, renovated Nicollet
and more.
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1|

DOUBLE DOWNTOWN’S
RESIDENTIAL POPULATION

THE NATION IN
6| LEAD
TRANSPORTATION OPTIONS

With the goal of 70,000 by
2025, we’re already 71% of
the way there.
NICOLLET INTO A
2| TRANSFORM
“MUST-SEE” DESTINATION

CREATE AND SUSTAIN A GREEN

SHOWCASING
7| INFRASTRUCTURE
THE RIVERFRONT

Repairs for the historic
Stone Arch Bridge began in
the spring and is now fully
funded.
GATEWAY
3| BUILD
CONNECTION

4|

CREATE A CONSISTENTLY
COMPELLING DOWNTOWN
EXPERIENCE

Events like Aquatennial,
Holidazzle, Go Outside
with Hennepin County
and Pianos on Parade
paired with Nicollet and
Commons activations to keep
downtown extraordinary.

FORGE CONNECTIONS

THE UNIVERSITY OF
8| TO
MINNESOTA

STREET
9| END
HOMELESSNESS

$86K worth of grants
awarded to four
organizations to help those
experiencing homelessness.
mplsgivechange.com

A NEW
5| BUILD
VIKINGS STADIUM

Minneapolis was proud to
host Super Bowl LII at U.S.
Bank Stadium in 2018.

A FESTIVAL OF IDEAS
10| LAUNCH
AND CIVIC ENGAGEMENT
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www.mplsdowntown.com/retail-report

