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introduction
Take a look around downtown Minneapolis and what 
do you see? Cranes. Tucked between the familiar tall 
buildings of downtown’s core and in surrounding 
neighborhoods that circle the center, it’s hard to miss the 
exciting changes.

The downtown Minneapolis retail report aims to show 
how mpls downtown council and its partners are 
fueling development strategies to improve downtown 
Minneapolis and build upon its already solid foundation. 
In 2017, $1.5B was invested in bettering sports facilities, 
office space, public space, retail and more. Our healthy 
workforce is supported by mobility options that make it 
easy to work and live downtown; retail and restaurants 
that make it convenient to stay downtown; and 
educational opportunities and residential variety that 
make it hard to leave downtown.

If you’re not here already, read on to discover what you’re 
missing.

2017 DOWNTOWN
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The Five Neighborhoods of Downtown

central core
A thriving downtown 
needs a healthy heart, and 
that’s what you can expect 
from Minneapolis’ Central 
Core neighborhood. 
Connected by spacious 
sidewalks and bike lanes 
in the warmer months 
and the skyway system 
in the cooler months, 
explore world-class 
dining, a buzzing nightlife, 
pedestrian-friendly 
Nicollet, plenty of hotel 
options and some of the 
city’s top business players 
nestled within Capella 
Tower, Wells Fargo Center, 
IDS Center and more. 

east town
Downtown’s East Town 
is accessible by car, 
light rail or bike via the 
Hiawatha Bike Trail. 
Recent developments 
include residential 
housing surrounding U.S. 
Bank Stadium and the 
Mississippi riverfront, 
and daytime employees 
coming in and out of 
newly-constructed 
office space. Hennepin 
Healthcare provides 
nearby medical services 
and The Armory draws 
crowds for regional and 
national musical acts. East 
Town is livelier than ever 
before.

loring park
On the southwestern 
edge of downtown lies 
Loring Park - one of the 
greenest areas of the city, 
brimming with artistic 
expression both indoors 
and out. Exit the freeway 
and you’ll discover upscale 
restaurants like Café 
Lurcat and 4 Bells lining 
the lush Loring Park. 
Traffic remains consistent 
to the Minneapolis 
Convention Center and 
educational opportunities 
await at Minneapolis 
College and University of 
St. Thomas - Minneapolis 
campus.

northeast
The historic St. Anthony 
Main stretch of 
cobblestone streets is an 
iconic area of downtown 
Minneapolis, offering one 
of the most breathtaking 
views of our beautiful 
skyline. Along the north 
side of the Mississippi 
River, daytime workers and 
nighttime dwellers can 
enjoy live music at Aster 
Cafe, a familiar polka tune 
at Nye’s Bar, some of the 
most creative minds in the 
metro at A-Mill Artist Lofts 
and an Instagram-worthy 
walk over the river along 
the Stone Arch Bridge. 

north loop
Notable for its warehouse-
style of buildings, 
North Loop continues 
to see a boom in retail, 
dining, office space and 
residential. And did we 
mention breweries? 
Boutique shopping draws 
visitors from the suburbs 
and restaurants like Smack 
Shack and Spoon & Stable 
keep them around through 
the evenings. Target Field 
attracts fans for gametime, 
the farmers market offers 
local goods year-round 
and the Northstar Line 
train shuttles in passengers 
from as far as 40 miles 
north of downtown.
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The investment in improving downtown Minneapolis is evident by The 
Minneapolis Big Build   — a collection of major projects that are transforming 
Minneapolis by adding new facilities, greenspace and public amenities that 
will continue to enhance the vibrancy of our city.

• 2017 was a big year for Minneapolis, investing almost $1.5 billion in new developments and improvements. 

• For six straight years, the City of Minneapolis has granted more than $1 billion worth of new construction permits 
city wide. Of that, more than $2 billion has been in the downtown area over the past four years. 

• Downtown’s residential footprint is also expanding, with 1,500 new units (apartments and owned) under 
construction in 2017.

Development 
+ Investment

Nicollet
Designed by world-renowned architect 
James Corner, the new Nicollet boasts 
large walkways, more that 240 locally-
grown trees, curb-free intersections, year-
round social spaces and a curated outdoor 
gallery of public art.

Kraus-Anderson 
Kraus-Anderson’s new HQ includes 
apartments, a hotel, Finnegan’s 
microbrewery and taproom and co-
working space all on the same block.

Downtown Target
With their corporate headquarters 
downtown employing 8,333 people, 
Target invested in a $10M renovation to its 
121,000-square-foot location on Nicollet.

Sculpture Garden
The Minneapolis Sculpture Garden 
renovated 19 acres of urban green space 
including 16 new pieces of art, a new entry 
pavillion for Walker Art Center, green 
improvements to Hennepin Avenue and 
hundreds of new trees.

Investment in New Construction Permits City-Wide
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• Target Center
• U.S. Bank Stadium

• Kraus-Anderson
• Sleep Number HQ

• Nicollet
• Minneapolis Sculpture Garden
• Peavey Plaza

• Baker Center
• 801 Marquette

• YMCA - Gaviidae Commons
• YWCA - Nicollet

• The Armory

Public Space

Music Venues

Fitness Centers

Sports Facilities

Office Space

• East End
• Maverick

Residential

• Hennepin Healthcare
• Mayo Clinic Square

Healthcare
• Target Store
• Baker Center

Retail

Downtown Minneapolis is a hub for businesses with its accessible retail, abundance of entertainment and easy-
to-access public transportation. Combine that with a growing and thriving residential population and it’s easy 
to see why we’ve attracted more than $2 billion in development dollars downtown over the past four years.

– DAVID FRANK, 2025 PLAN RETAIL TASK FORCE CO-CHAIR/DOWNTOWN RESIDENT
87



+10.1%

+3.9%

+6.5%

The Twin Cities are home to 19 Fortune 500 companies, and many of 
the top players choose to settle downtown to keep their employee 
retention strong. Factors like accessibility, residential opportunity, 
affordability and a nice mix of restaurants and retail are an attractive 
combination.

• Downtown accounts for 27 million square feet of office space, approximately 
37% of the Twin Cities’ total market. In 2017 alone, commercial construction 
was valued at $318 million. 

• Downtown Minneapolis is right in line with the national rate of employment 
growth at 1.41% annually. Since 2010, downtown’s annual employment has 
grown over 10%. 

• Target Corporation, U.S. Bancorp, Ameriprise Financial, Xcel Energy and 
Thrivent Financial are Fortune 500 companies with headquarters in downtown 
Minneapolis. Together they employ approximately 21,500 people.

Office Market  
+ Workforce

From 2010-2017, annual 
employment in downtown 
Minneapolis rose 10.1% 
and the Twin Cities Metro 
Area rose 12.7% - that’s 
significantly higher than the 
national average of 6.1% in 
that same timeframe.

205,653
DOWNTOWN
EMPLOYEES

6,025
BUSINESSES
DOWNTOWN

Downtown Minneapolis Employment Growth 
Trends and Projections

These downtown 
companies and 
organizations 
employ a total of 
50K people, about 
20% of downtown’s 
employee base. 

Top 15 Downtown EmployersEmployment Across the Metro Area
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Mobility

Minneapolis and mobility go hand in hand. From light rail to commuter rail to buses,  
there are endless ways to get to, from and around downtown.

• Downtown Minneapolis workers, visitors and residents have access to mobility options including two rail lines that 
service more than 40 stations, the North Star Commuter Rail, affordable bus rides at 50 cents in the downtown zone 
or free rides along Nicollet, 16 parking ramps and metered curbside spaces, car sharing, bike lanes and trails. 

• It takes approximately 20 minutes by car or 40 minutes by light rail to get to and from Minneapolis-Saint Paul 
International Airport from downtown Minneapolis. On average, there are 515 daily flight departures from Minneapolis-
Saint Paul International Airport. 

• Transit riders account for 157,000 trips to and from downtown on an average weekday.

drive alone

61%
public transit

13%
carpool

9%
walk

7%
work at home

5%
other

5%

How people in Minneapolis commuted to work in 2016

Minneapolis-Saint Paul International Airport

Downtown
St. Paul

Downtown 
Minneapolis

• 5,119,847 annual visitors
• 159 non-stop destinations
• 515 average daily departures = 188,019 annual departues

Bloomington

Burnsville

Apple Valley

Woodbury

Eden Prairie

Brooklyn Park

Big Lake

METRO Orange Line
• Projected to open in 2020
• Service along I-35W to southern 
   suburbs

METRO Blue Line
• 10.6M rides, +4% from 2016
• 31.6K average weekday rides

METRO Green Line
• 13.1M rides, +2.7% from 2016
• 41.1K average weekday rides

METRO Green Line Extension
• Projected to open in 2023
• Service to St. Louis Park, Hopkins,
   Edina, Minnetonka and Eden Prairie 

METRO Blue Line Extension
• Projected to open in 2024
• Service to Brooklyn Park

Northstar Commuter Rail
• 793.8K total rides
• 2.8K average weekday rides

METRO Gold Line
• Projected to open 2024
• Service to St. Paul suburbs

Bus Ridership
• 58.8M rides
• 184.7K average weekly ridership

METRO Red Line
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Navigation

Situated in the heart of the north, Minneapolis is very much a four-season 
city. But that doesn’t slow down the bustling downtown scene during the 
workweek and on weekends. Whether al fresco or in the heated comfort of 
our renowned skyway system, it’s easy to find your way around.

• The Minneapolis skyway system is the largest, adjoining system of enclosed, second-level bridges in the world.  

• Three major bikeable greenways feed into the heart of downtown. Once there, riders have access to on-street 
bike routes on almost every other city block. 

• Nice Ride bike sharing stations are found on many street corners and offer affordable single-use or annual 
membership options to easily get from point A to point B. 

Skyway Accessibility Parking Accessibility

9.5

140+ 4

miles of continuously 
connected walkways

80
connected city blocks

dining options for
skyway-connected food

apps for navigating 
your way around

70+
parking ramps

36
parking lots

52K+
parking spaces

$158
average monthly rate

It’s important as a 21st century city to provide people with a first-rate experience finding their way around downtown. 
Our mpls downtown council 2025 Plan is focused on helping advocate for added transit options and wayfinding, 
ensuring all who live, work and play in downtown Minneapolis can easily get to and from their destination. We are 
striving to lead the nation in transportation options, and we continue to work toward that goal.

– STEVE CRAMER, PRESIDENT AND CEO, MPLS DOWNTOWN COUNCIL
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Educated
Workforce

Minnesota is nationally recognized for its superior education systems 
and our city’s robust desire for learning is accessible even in the heart 
of downtown for both children and adults.

• Downtown employers have access to capable talent as 31% of Hennepin 
County residents that surround the city center have a bachelor’s degree and 
18% have a graduate or professional degree. 

• Continued learning is available to the downtown workforce all within minutes 
of their office. 

• 13,000 students pursued higher education in downtown Minneapolis, 
attending the University of St. Thomas (Downtown Minneapolis Campus), 
North Central University and Minneapolis College. 

• For those who both live and work downtown, elementary schools Emerson 
(Spanish Immersion) and Marcy Open are available for K-8 and the FAIR 
School and De La Salle are availble for 9-12.

Continuing education and 
workforce development 
certifications offered at 

Minneapolis College

Student-oriented housing 
units completed downtown 
since 2010, with 655 under 

construction in 2017

Downtown Minneapolis 
population with a 

bachelor’s degree or 
higher

Undergradute

University of 
St. Thomas

North Central 
University

Minneapolis 
College

Graduate Professional

15 3,300 44%
Now more than ever, there is an emphasis from the downtown business community to 
attract and retain local talent. With so many universities within walking distance of our 
downtown core, this continued effort to build our talented young workforce not only 
strengthens our business community’s vitality but also bolsters our core retail scene.

– PHILLIP TRIER, TWIN CITIES PRESIDENT, U.S. BANK

Dunwoody College 
of Technology

University of 
Minnesota Twin Cities

Minneapolis College 
of Arts and Design

Capella University
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Residents

489 493

633

726

850

687 739
673

Household Type

Household Size

1.7
members

2.4
members

79% 36%

Nonfamily Household

2% 22%

Married with Children

14% 27%

Married without Children

5% 14%

Other

Household Ownership

Age Race/Ethnicity

own - 20%

rent - 80%

own - 69%

rent - 31%

Downtown Minneapolis 

69%

17%

8%

7%

5%

63%

18%

6%

9%

4%

2017 saw continued support of the trend to move downtown. With ample green space, a beautiful 
riverfront, lively entertainment and work nearby, it’s never been more convenient to call downtown 
Minneapolis home.

• 43,456 people live downtown Minneapolis and make up a total of 36,848 households. To meet this high volume of 
downtown residents, 2017 saw the addition of 1,121 new apartment units and 112 new condo units.  

• This downtown population continues to climb with a 4% increase since 2010 and projections of an additional 49% by 
2030. This puts the downtown Minneapolis average population growth rate of 2.16% annually over the next five years 
above the national average of 0.975%.

Income by Age

Downtown Minneapolis

Population/Household 
Growth Trends

Home Resale Values

Population

Households

The City of Minneapolis

Downtown Minneapolis The Metro Area

The downtown residential demand has grown 
significantly in the past five years, which is why we’ve 
invested in building condo offerings in Minneapolis’ 
core. We’ve seen a 36 percent increase in downtown’s 
population over the past decade, making it clear people 
are wanting their home base to be in the thriving hub of 
our dynamic city.

– BOB LUX, FOUNDER OF ALATUS, LLC

*U.S. Census respondents list themselves ethnically as Hispanic or Latino and racially in one of the other 
listed categories; Hispanic and Latino may be of any race.
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Retail + 
Restaurants

There is no shortage of opportunities to spend time and money downtown 
Minneapolis. With a bustling workforce and residential population, 
restaurants, shops, hotels and entertainment were a hub of activity in 2017.

• The top three months for retail spending were July, December and September in that order. 

• Total sales tax collections for downtown Minneapolis were about $151.4 million in 2017, but note that tax 
exemption applies to food and clothing categories in the state of Minnesota. This puts Food Service at the top of 
the list with a total of $71.3 million.  

• Total retail, entertainment and hotel revenue brought in over $1.5 billion to downtown Minneapolis. Food Service 
remains the leader in sales, bringing in $669.3 million in 2017 and representing 43% of sales.

Downtown Minneapolis has been our home for eight decades. We have built long-lasting 
relationships with our clients and enjoy the sense of community that brings them back to our 
store regularly. That type of relationship is possible here in our downtown core.

– BOB WHITE, OWNER, HUBERT WHITE

Downtown Retail Sales by Category

Sales by Category

137

117

22

48

12

76

13

8

local national

Local and National
Footprint Downtown

$670M
Food Service

$363M
Hotels

$232M
Entertainment

$54M
Clothing

& Accessories

FOOD SERVICE – 43.15%

HOTELS – 23.39%

ENTERTAINMENT – 14.95%

HEALTH & PERSONAL CARE – 4.01%

GENERAL MERCHANDISE – 3.50%

CLOTHING & ACCESSORIES – 3.48%

FOOD & BEVERAGE – 3.48%

MISC. STORE RETAILERS – 1 .44%

PERSONAL SERVICES – 1 .12%

FURNITURE & HOME FURNISHINGS – 0.80%

GAS STATIONS – 0.69%

SPORTING GOODS – 0.59%

ELECTRONICS – 0.44%

BUILDING MATERIALS – 0.09%

NOTABLE RETAIL
& RESTAURANT
OPENINGS AND 

EXPANSIONS

CAITLIN ABRAMS, COURTESY OF MPLS.ST.PAUL MAGAZINE
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Tourism + 
Attractions

State-of-the-art sports facilities, an acclaimed theater and music 
scene, luxury hotels, an active convention center, award-winning 
restaurants, accessible transportation and unique experiences make 
downtown Minneapolis a desirable destination.

• Minneapolis offers entertainment for visitors and expertise for businesses 
(both local and out-of-state) evidenced by the 14 million leisure visitors, five 
million business visitors and a $4.5 billion total visitor economic impact on the 
downtown area. 

• The Twin Cities has more theater seats per capita than any other U.S. city 
outside of New York.  

• Major events in 2017 included X Games, reopening of the Minneapolis 
Sculpture Garden, the Minnesota Vikings finishing out their first season at U.S. 
Bank Stadium, Metallica and Guns N’ Roses playing U.S. Bank Stadium and 
Billy Joel playing Target Field. 

• In 2018, downtown Minneapolis will see Super Bowl LII coming to U.S. Bank 
Stadium, musical acts like Beyoncé and Taylor Swift and “Hamilton” running at 
the Orpheum.

34
hotels 

downtown

8,630
hotel rooms

2.1 M
nights of 
occupied 

hotel rooms

68%
hotel 

occupancy rate

624 575K
meetings and 
conventions 

booked downtown

downtown meeting 
and convention 

attendees

556
shows

279K
attendance

First Avenue

655
shows

370K
attendance

Guthrie Theater

100
events

500K
visitors

The Commons

86
events

750K
attendance

Target Center

Pheasant Fest

Green Expo American Choral Directors

Medical Design & Manufacturing

20,000
ATTENDEES

6,700
ATTENDEES

8,000
ATTENDEES

6,500
ATTENDEES

Top 2017 Conventions

Minneapolis retail is comparable to Denver, Boston, Seattle and Portland in 
its combination of climate, configuration, green space and density. Access 
to major universities, venture capital, a love of the arts and a strong sense of 
philanthropy continues to fuel development and proliferate the Minneapolis 
retail experience. The Minneapolis retail merchandise mix is rich in its 
combination of independent, locally owned shops, digitally native brands and 
powerhouse national retailers.

– LIZ MCCLAY, FOUNDER AND CHIEF DEVELOPMENT 
OFFICER, MCLAY CONSULTING
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DOUBLE DOWNTOWN’S 
RESIDENTIAL POPULATION1 |

BUILD GATEWAY  
CONNECTION3 |

TRANSFORM NICOLLET INTO A 
“MUST-SEE” DESTINATION2 |

CREATE A CONSISTENTLY 
COMPELLING DOWNTOWN 
EXPERIENCE

4 |

LEAD THE NATION IN 
TRANSPORTATION OPTIONS6 |

CREATE AND SUSTAIN A GREEN 
INFRASTRUCTURE SHOWCASING 
THE RIVERFRONT

7 |

FORGE CONNECTIONS 
TO THE UNIVERSITY OF 
MINNESOTA

8 |

END STREET 
HOMELESSNESS9 |

LAUNCH A FESTIVAL OF IDEAS 
AND CIVIC ENGAGEMENT10 |BUILD A NEW  

VIKINGS STADIUM5 |

Continuing to build on 
downtown’s reputation as 
an international center for 
creativity and design.

Improving outreach efforts 
so 300-500 people who 
sleep outside have shelter, 
treatment and job training.

Creating a grand connection 
between the Central Core 
neighborhood and the 
riverfront.

Bike-friendly paths along the 
riverfront connect riders to 
four of the five downtown 
neighborhoods.

With the goal of 70,000 by 
2025, we’re already 62% of 
the way there.

2025 Plan

Intersections: The Downtown 2025 Plan brings the community together to ensure Minneapolis remains competitive and 
thriving today, tomorrow and in the decades to come. That includes public, private and non-profit businesses, residents 
and stakeholders working as one.

The 2025 Plan has 10 core initiatives and six committees that focus on downtown development, greening and public 
realm, downtown experience, transportation, ending street homelessness and launching a festival of ideas. As part of the 
development initiatives, the 2025 Plan’s volunteers are working to double the downtown residential population, maintain 
a thriving business community conducive to attracting and retaining talent, ensuring a vital retail scene and more. These 
initiatives work hand-in-hand to create a flourishing downtown environment for those who live, work, play and explore 
here. 

Our six committees and approximately 350 volunteers are working year-round to produce events, advocate for 
legislation, build connections and much more—all of which helps our downtown thrive. Take a closer look and you’ll see 
the 2025 Plan influence in new office buildings, the growing residential population, enhanced transit, The Commons, 
renovated Nicollet and more.

Strategic Vision

Providing an opportunity to 
celebrate the ingenuity and 
talent rooted in Minneapolis.
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Siyad Abdullahi, The Language Banc
Chris Behrens, YA
Rick Bertram, Marriott City Center Hotel
John Campobasso, Kraus-Anderson Construction Company
Anna Coskran, NTH, Inc.
John Cowles III, Knudsen | Cowles
Shelly Crowley, Mpls.St.Paul Magazine
Nathan Dahms, Honeywell
Laura Day, Minnesota Twins
Beau Farrell, Haskell’s & The Big Cheese Wine Bar
Brent Foerster, Meet Minneapolis
Erik Forsberg, Empire Hospitality
Tucker Gerrick, Fulton Brewing Company
Jennifer Gilhoi, SparkTrack Consulting
Jay Gregerson, CenturyLink
Kendall Griffith, Mortenson Construction
Jennifer Haferbecker, HGA Architects and Engineers
Scott Hagan, North Central University
Mark Hamel, Dorsey & Whitney, LLP
Timothy Hart-Andersen, Westminster Presbyterian Church
Michael Headrick, PCL Construction Services, Inc.
Meike Hengelfelt, CenterPoint Energy
Steve Herron, Zeller Realty Group
Ted Johnson, Minnesota Timberwolves and Minnesota Lynx
Judy Karon, Downtown Resident
Paul Kasbohm, Star Tribune Media Company, LLC
Summer Kath, Cambria
Bill Katter, United Properties
Steven Katz , Barnes & Thornburg LLP
Joanne Kaufman, WDBA
Trisha Kirk, Guthrie Theater
Shannon Knoepke, Entercom
Deb Kolar, Accesso Services Inc.
Keith Kramar, CSM Corporation
Steve LaCroix, Minnesota Vikings
Kevin Lewis, BOMA Greater Minneapolis
Ben Lillie, TCF National Bank
Mike Logan, Twin Cities In Motion
Bob Lux, Alatus, LLC

Brian Mallaro, Deloitte & Touche LLP
John Marshall, Xcel Energy
Tim Marx, Catholic Charities
Kimberly Motes, Children’s Theatre Company
John “Ozzie” Nelson, NELSON
Mark Nerenhausen, Hennepin Theatre Trust
Dave Norback, RSP Architects, Ltd
Ravi Norman, Thor Construction
Susan Oguche, Sleep Number
Bill O’Keefe, McKinsey and Company
Chris Passaro, Comcast Corporation
Nick Pechman, JB Hudson Jewelers
Todd Peterson, Be The Match Foundation
Robert Pfefferle, Hines Interests
Brian Pietsch, Ameriprise Financial
Jon Pryor, Hennepin County Medical Center (HCMC)
Ronnie Ragoff, Shorenstein Realty Services, LP
Matt Rauenhorst, The Opus Group
Joe Ravens, Wells Fargo Bank, NA
Carl Runck, Ryan Companies US, Inc.
Greg Russ, Minneapolis Public Housing Authority (MPHA)
Steven Ryan, Briggs
Mike Ryan, Ryan Companies US, Inc.
Mike Salmen, Transwestern
Mark Schindele, Target Corporation
Kathleen Schmidlkofer, University of Minnesota Foundation
Tom Schnettler, Piper Jaffray
Scott Schnuckle, HealthPartners
Tom Schulenberg, RBC Wealth Management
Erin Sexton, Mayo Clinic
Ari Silkey, Amazon - Technology Development Center
Kirsten Spreck, Thrivent Financial
Vincent Thomas, Minneapolis Community and Technical College (MCTC)
Phillip Trier, U.S. Bank
James Vos, Cresa Minneapolis
Jonathan Weinhagen, Minneapolis Regional Chamber of Commerce
John Wheaton, Faegre Baker Daniels, LLP
Tom Whitlock, Damon Farber Associates
David Wilson, Accenture

mpls downtown council board of directors

www.mplsdowntown.com/retail-report


